
PURCHASE A CAPTEL PHONE FOR ONLY $99! 

ORDER BY PHONE @ 
    (800) 233-9130  

           OR 
ORDER ONLINE @ 

      http://www.weitbrecht.com/captel.htm  

CHOOSING A CAPTEL TELEPHONE –EITHER 800 OR 800i:  

CapTel 800 

For people who do not have high speed Internet service.  CapTel 800 works with standard 

analog telephone line(s) or DSL with filter.  People who do not have high-speed Internet 

access should purchase this model.  

* Disadvantage is that individuals need to call a special 800# for captions to appear on 

incoming calls, outgoing calls automatically caption. 

 

CapTel 800i 
For people who have telephone service and high-speed Internet.   
 
If there is not an available Ethernet jack in your DSL or Cable Modem, then, you will need to 
purchase a Router.  A Router lets you connect more than one device to the Internet.    
 
Also, if the telephone is not located in the same room as the Internet connection, you can 
either run a long Ethernet cable to your phone, or connect it using a network adapter (sold 
separately). A powerline network adapter (TP-Link Powerline Ethernet Adapter) is plugged 
into an outlet in each room, which allows the Internet to travel through your electrical wiring. 
If ordering on line, you will find TP-Link Powerline Ethernet Adapter Kit on the tab that 
shows related products, for an additional $75. 
 *Advantage is that captions automatically appear on incoming calls and outgoing calls, 

with no special numbers to dial. 

 
 

 

 

 

 

 

 

 

TP-Link Powerline 

Ethernet Adapter 

CUSTOMER SUPPORT 

CapTel Customer Service - (888)269-7477 
Hamilton Relay RI Outreach Coordinator – Courtenay Petracca (401)368-5593 or 
Email @ Courtenay.Petracca@Hamiltonrelay.Com  

ATEL Program – Denise Corson (401)421-7005 X 357 or Email @ dcorson@ors.ri.gov 

Router
Cable Modem 
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