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Rhode Island Commission on the Deaf & Hard of Hearing 

INFORMATION SERIES  
 
 

 
 

There are various pieces of equipment that are designed to allow the deaf or hard of hearing user to 
access the telephone system effectively.  Amplified telephones help to either boost the volume of 
the incoming or outgoing speech.  The following is a list of companies that offer various types of 
amplified telephones.  Contact the company directly to be sent a free catalog.  Inclusion on this list 
does not constitute endorsement of these products and exclusion does not imply disapproval.  Send 
additions or corrections to the RICDHH office. 

Where can I purchase an amplified telephone or TTY/TDD? 

 
Sargent Rehabilitation Center 
800 Quaker Lane 
Warwick, RI  02818 
401-886-6600 TTY/Voice 

 
 
Advanced Media Technologies 
292-C Page Street 
Stoughton, MA 02702 
800-244-8770 v 
617-341-8964 Fax 
 
 
Audex 
710 Standard Street 
Longview, TX 75604 
800-237-0716 v 
800-237-4976 tty 
903-753-8546 Fax 
www.audex.com 
paula@audex.com 
 
 
Duartek, Inc. 
PO Box 1561 
Fairfax, VA 22038-1561 
703-452-4596 tty 
703-352-2285 v 
703-425-4595 fax 
www.duratek.com 
Duartek@aol.com 
 
 
General Technologies 
7415 Winding Way 
Fair Oaks, CA 95628-6701 
800-328-6684 v/tty 
916-961-9823 Fax 

www.devices4less.com/GT.html 
HARC Mercantile, Ltd. 
1111 W. Centre Avenue 
P.O. Box 3055 
Kalamazoo, MI 49003-3055 
800-413-5245 tty 
800-445-9968 v 
800-413-5248 Fax 
www.acessolutions.com 
 
 
Harris Communications, Inc. 
15159 Technology Drive 
Eden Prairie, MN 55344-2277 
800-825-6758 v 
800-825-9187 tty 
800-211-4360 vco 
612-906-1099 Fax 
www.harriscomm.com 
mail@harriscomm.com 
 
 
Hartling Communication 
44 Mall Road, Suite G-17 
Burlington, MA  01803 
781-272-7634 v 
781-270-6710 tty 
781-229-9161 Fax 
www.hartling.com 
info@hartling.com 
 
 
Hear More, Inc. 
42 Executive Blvd 
Farmingdale, NY 11735 
800-881-4327 v 
800-231-3555 tty 
613-752-0689 fax 
613-752-3277 tty/text 

Sales@hearmore.com 
www.hearmore.com 
HITEC Group International, Inc. 
P.O. Box 187 
Westmont, IL 60599 
800-288-8303 v 
800-536-8890 tty 
info@hitec.com 
 
 
IBM 
P.O. Box 1328  
Boca Raton, FL 33429-1328 
800-426-4832 v 
800-426-4833 tty 
 
LS Systems, Inc. 
1200Jefferson Rd. 
Rochester, NY  14623 
716-214-5640 TTY/Voice 
716-214-5642 Fax 
www.ls-systems.com 
sales@ls-systems.com 
 
 
LS & S Group 
P.O. Box 673 
Northbrook, IL 60065 
800-468-4789 v 
866-317-8533 tty 
847-498-1482 Fax 
www.lssgroup.com 
info@LSSproducts.com 
 
Phoenix Management Inc. 
5195 Fontaine Blvd. 
Fountain, CO 80817 
719-392-1442 v 
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719-392-0225 Fax 
 
 
Plantronics 
345 Encinal Street 
Santa Cruz, CA 95060 
800-544-4460 v 
831-426-6098 Fax 
www.plantronics.com 
customerservice@phonicear.com 
 
 
Potomac Technology, Inc. 
One Church St. , Suite 101 
Rockville, MD 20850 
800-433-2838 v/tty 
301-762-1892 Fax 
info@potomactech.com 
www.potomactech.com 
 
 
Radio Shack 
200 Taylor St 
Suite 600 
Fort Worth, TX 76102 
817-415-3200 v 
817-415-3240 Fax 
www.radioshack.com 
 
 
Siemens 
16 East Piper Lane 
Suite 128 
Prospect Heights, IL  60070 
800-333-9083 v 
847-808-1299 Fax 
 
 
Signet Electronics Systems 
106 Longwater Dr 
Norwell, MA 02061 
781-871-5888 V 
800-444-9614 V 
781-871-4757 Fax 
www.signetgroup.net 
 
 
Silent Call Corporation 
P.O. Box 868 
Clarkson, MI 48347-0868 
800-572-5227 v/tty 

810-673-5442 Fax 
silentcall@ameritech.net 
 
 
Soundbytes 
P.O. Box 287175 
New York City, NY  10128 
800-816-8191 V/TTY 
212-371-7318 Fax 
www.soundbytes.com 
info@soundbytes.com 
 
 
Teknova/C.Gustavo Farrell-
Cesar-Scott, Inc. 
Building B, Suite 253 
4171 North Mesa 
El Paso, TX 79902 
915-544-6350 v 
915-543-3212 Fax 
teknova@webtree.com 
 
 
Telephone Extension Corp. 
83 East Central Avenue 
Pearl River, NY 10965 
800-431-1120 v 
914-735-1000 Fax 
 
 
UNEX Corp. 
77 N. Eastern Blvd. 
Nashua, NH 03062 
800-345-8639 v 
603-598-1122 Fax 
 
Walker Equipment Corp. 
Highway 151 South 
P.O. Box 829 
Ringgold, GA 30736 
800-HANDSET v 
706-935-4603 Fax 
 
 
Weitbrech Communications 
926 Colorado Ave 
Santa Monica, CA 90401 
800-233-9130 v/tyy 
310-450-9918 Fax 
www.weitbrechtcom.com 
sales@weitbrechtcom.com 

 
 
 
 
 
William Sound Corp. 
10321 West 70th Street 
Eden Praire, MN 55344 
800-328-6190 v/tty 
925-943-2174 Fax 
www.williamssound.com 
info@williamssound.com 


